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DESCRIPTION OF QUALITATIVE INDICATORS FOR SERVICE PROVISION


	Reference
	Title
	KPI Summary
	Target Level
	Frequency

	KPI_GNSS1
	Timeliness of toll declarations – short timeframe

	The percentage of toll declaration packages transferred from the EETS Provider to the Toll Charger within 24 hours after the time where the data was recorded in the OBE.
	97,5%
	Monthly

	KPI_GNSS2
	Timeliness of toll declarations – long timeframe

	The percentage of toll declaration packages transferred from the EETS Provider to the Toll Charger within 72 hours after the time where the data was recorded in the OBE.
	99,95%
	Monthly

	KPI_ANOMALY
	Detection of OBE anomaly
	Events where the Toll Charger detects via ANPR a vehicle being on the Access List in a vehicle passage at a roadside enforcement point, but Toll Charger has not received a toll declaration from the EETS Provider within 24 hours from when the data was recorded in the OBE, which can be matched to the enforced road segment.
	0,10%
	Monthly

	KPI_TD
	Data format quality of toll declarations
	The percentages of toll declaration packages transferred from the EETS Provider to the Toll Charger which must comply with data formats and ADU requirements.
	99,99%
	Monthly

	KPI_WL
	Data Quality of Access Lists
	Events where the Toll Charger receives a toll declaration for a vehicle which is not on the Access List submitted within the last 24 hours
	0,1 %
	Monthly

	KPI_BL
	Data Quality of Block Lists
	Events where the Toll Charger receives a toll declaration for a vehicle which is on the Block List
	0,01 %
	Monthly

	KPI_LST
	Access and Block list submission
	Events where Access and Block lists are submitted one per 24 hours
	100%
	Monthly

	KPI_AV
	Availability of the EETS Provider system
	The target value of interface availability of the EETS Provider within one (1) calendar month according to interface specifications.
	99,90%
	Monthly
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